ﬁ ﬂ Education

PHIEU KHAO SAT MUPC PO HAI LONG CUA SINH VIEN
STUDENT SATISFACTION SURVEY

Chao mwrng ban dén véi khao sat mdee d6 hai long cda sinh vién. R4t don gidn, ban chi mat vai phat dé
hoan thanh ban khao sat nay. / Welcome to the student satisfaction survey. Quite simply, it only takes you
a few minutes to complete this survey.

Khao sat mare dé hai long cda sinh vién la co héi dé ban néi Ién quan diém cla minh vé nhitng diéu ban
mong mudn trong thdi gian ban hoc tai trwdng cling nhw moi thé» ban nghi can duoc cai tién. / Student
satisfaction survey is an opportunity for you to express your views about what you want while you are at
school as well as everything you think needs improvement.

Khao sat mare dé hai long cda sinh vién gidp nha truéng ndm bat dwoc nhivng suy nghi, nguyén vong
cta sinh vién. Y kién déng gop cla ban 1a nhitng goi y can thiét va sat thuc té dé Nha trwong cé cén cl cai
thién cac diéu kién hoc tap ctia ban ngay cang tét hon. / Student satisfaction survey helps the school
capture students' thoughts and aspirations. Your comments are necessary and realistic suggestions for the

school to have a basis to improve your learning conditions better and better.

I.  THONG TIN CA NHAN/ GENERAL INFORMATION

Noi hoc tap'/ Campus:

Khéi nganh hoc/ Major
< [0 C6ng nghé thong tin/ IT 1 Kinh té/ Business:>'

Il.  DANH GIA VE CAC HOAT PONG CUA TRUONG/ EVALUATION FOR ACTIVITIES

Ban danh gia nhw thé nao vé chat lwong cta cac diéu kién gido duc dwéi day ma nha trwong cung

cép cho ban?

How would you rate the quality of educational conditions below provided to you by the school?

1. Chwong trinh dao tao (Khéi lrong, cau tric chuwong trinh dao tao...)
Learning programs (Volume, structure of the program, etc.)

O R4t hai long/ Very satisfied O Hai Iong/ Satisfied O Binh thuwdng/ Normal

O Khdng hai Iong/ Dissatisfied O R4t khong hai long/ Very dissatisfied

Y kién KhAc (Ghi r8)/ Others (SPECITY): ...... e

2. Hoat déng té chirc dao tao (Bao gébm: Lap k& hoach hoc tap, td chirc xép 16, thoi khda biéu, theo dbi
diém chuyén can, cac hoat dong kiém tra thuwdng xuyén, thi cr, cip bang tét nghiép...)?
Academic activities (Including: making study plans, organizing classes, timetables, tracking
attendance, regular checkups, examinations, and diplomas, etc.)

O RAt hai long/ Very satisfied O Hai Iong/ Satisfied O Binh thwdng/ Normal
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O Khéng hai Iong/ Dissatisfied O Rat khong hai long/ Very dissatisfied

Y kién KhAC (Ghi r8)/ Others (SPECITY): .....ueeeeeee e,

3. Tai nguyén hoc tap: Thw vién (Chét lwgng, sb lwgng gido trinh tai liéu hoc tap, hé théng phan phéi, hd
tro); Hé théng céng nghé thdng tin phuc vu dao tao; Canh quan méi trudng (Co s& vat chat, phong hoc,
trang thiét bi, an ninh trwéng hoc)

Learning resources: Library (Quality, quantity of textbooks, distribution system, support); Information
technology system for academic activities; Environmental landscape (facilities, classrooms, equipment,
school security)

O R4t hai long/ Very satisfied O Hai Iong/ Satisfied O Binh thwdng/ Normal

O Khéng hai long/ Dissatisfied O Rat khong hai long/ Very dissatisfied

Y kién Khac (Ghi r8)/ Others (SPECITY): ......i e

4. Hoat déong giang day va doéi ngii giang vién ctia nha trwong: (Phwong phap gidng day, trinh do
chuyén mén, thai dd nhiét tinh, hd tro sinh vién trong va ngoai gio hoc...)

Teaching activities and faculty: (Teaching methods, professional qualifications, enthusiastic attitude,
supporting students in and outside the school hours, etc.)

O RAt hai long/ Very satisfied O Hai long/ Satisfied O Binh thwdng/ Normal

O Khéng hai long/ Dissatisfied O Rat khong hai long/ Very dissatisfied

Y kién Khac (Ghi r8)/ Others (SPECITY): .....u.e et

5. Danh gia vé tinh than, thai dé phuc vu cta cac bé phan trong trwong
Evaluation of the spirit and service attitude of other supporting departments

O RAt hai long/ Very satisfied O Hai Iong/ Satisfied O Binh thwdng/ Normal

O Khdéng hai Iong/ Dissatisfied O R4t khong hai long/ Very dissatisfied

Y kién Khac (Ghi r8)/ Others (SPECITY): ... ... i

6. Hoat dong cham séc, dich vu hé trer sinh vién, phat trién c& nhan (Hoat ddng tw van va chdm séc
strc khde, Tw van hoc tap, Dich vu hanh chinh, Dich vu nha tro, Dich vu thdng tin sinh vién, Dich vu cung
cap thong tin viéc lam, Dich vu giai tri cho sinh vién va céc dich vu khac, Tinh hinh an ninh, cac diéu kién
& ki tic xa (néu co)...)

Student Affair, Student Support, Personal Development (Counseling and health care, Mentor,
Administrative services, Accommodation services, Student Information Services, Employment
Information Services, Entertainment Services and other services, Security Situation, Dormitory
Conditions (if applicable), etc.)

O RAt hai long/ Very satisfied O Hai Iong/ Satisfied O Binh thwdng/ Normal

O Khdng hai Iong/ Dissatisfied O Rat khong hai long/ Very dissatisfied
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Y kién KhAC (Ghi r8)/ Others (SPECITY): ..... e,

7. Céc hoat déng mang tinh truyén théng, cac hoat déng mang tinh gia tri nhan van ma trwong té
chirc (Cac chwong trinh sy kién dinh ky, Chwong trinh 7 ngay trai nghiém, Vip-talk, Art-talk, cac |& hoi
van hoéa...)

Traditional and humanitarity-worthy activities (Periodic events, 7-day experience program, Vip-talk,
Art-talk, culture festivals)

O R4t hai long/ Very satisfied O Hai Iong/ Satisfied O Binh thwdng/ Normal

O Khéng hai long/ Dissatisfied O Rat khong hai long/ Very dissatisfied

Y kién Khac (Ghi r8)/ Others (SPECITY): ......uui e

Cam on ban da tham gia khao sat!

Thank you for your time!

i Pién cac co s& dao tao ctia don vi lam survey / Fill in campus’s name which takes the survey
i Tuy co s& survey, cé thé dién khdi nganh cho phu hop nhwng chi can cac khdi nganh Ién / Upon each campus,
majors can be filled.
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