E ﬂ Education

PHIEU KHAO SAT MUC PQ HAI LONG CUA SINH VIEN
STUDENT SATISFACTION SURVEY

Chao mimg ban dén v&i khao sat mire dé hai long ciia sinh vién. R4t don gian, ban chi mat vai phat dé
hoan thanh ban khao sat nay. / Welcome to the student satisfaction survey. Quite simply, it only takes
you a few minutes to complete this survey.

Khao sat mire dp hai long ciia sinh vién 13 co hoi dé ban n6i 1én quan diém cua minh vé nhitng diéu ban
mong mudn trong thoi gian ban hoc tai truong ciing nhu moi thir ban nghi can dugc cai tién. / Student
satisfaction survey is an opportunity for you to express your views about what you want while you are
at school as well as everything you think needs improvement.

Khao sat mirc dp hai long ciia sinh vién gitip nha trudng nam bat duoc nhitng suy nghi, nguyén vong
ctia sinh vién. Y kién dong gop ctia ban 1a nhimg goi ¥ can thiét va sat thuc té dé Nha truong c¢6 can cir
cai thién cac diéu kién hoc tap cua ban ngay cang tot hon. / Student satisfaction survey helps the school
capture students' thoughts and aspirations. Your comments are necessary and realistic suggestions for
the school to have a basis to improve your learning conditions better and better.

Chung t0i cam két rang tat ca thong tin ma ban cung cép trong cudc khao sat nay sé& duoc giir bi mat
tuyét ddi va chi duoc str dung cho muyc dich dénh gia va cai tién chat lugng. / We have committed to
ensuring that all information which you provide in this survey will be kept strictly confidential and used

solely for the purpose of assessing and improving quality.

I. THONG TIN CA NHAN/ GENERAL INFORMATION
Noi hoc tip'/ Campus:

Nganh hoc/ Major
<[] Cong nghé thong tin/ IT [ Kinh t&/ Business 1 Ngon ngit/ Language >

II. PANH GIA VE CAC HOAT PONG CUA TRUONG/ EVALUATION FOR ACTIVITIES
Ban danh gia nhw thé nao vé chit lwgng ciia cac diéu kién gido duc dwéi didy ma nha trudng cung
cap cho ban?
How would you rate the quality of educational conditions below provided to you by the school?
1. Chwong trinh dao tao (Khoi lwong, cdu triic chwong trinh ddo tao...)
Learning programs (Volume, structure of the program, etc.)
[0 Rat hai long/ Very satisfied O Hai long/ Satisfied O Phan van/ Neutral
O Khong hai long/ Dissatisfied [0 Rat khong hai long/ Very dissatisfied
Y kién khac (Ghi 13)/ Others (Specify):

04.04-BM/DH/HDCV/FE 1/1 1



E ﬂ Education

2. Hoat dong t6 chirc dao tao (Bao gé)m: Lap ké hoach hoc tap, td chirc xép 16p, thoi khoa biéu, theo
ddi diém chuyén can, cac hoat dong kiém tra thudng xuyén, thi cir, cAp bang t6t nghiép...)?
Academic activities (Including: making study plans, organizing classes, timetables, tracking
attendance, regular checkups, examinations, and diplomas, etc.)

O Rét hai long/ Very satisfied O Hai long/ Satisfied O Phan van/ Neutral

O Khong hai long/ Dissatisfied [0 Rit khong hai 1ong/ Very dissatisfied

Y kién khéc (Ghi 13)/ Others (Specify):

3. Tai nguyén hoc tap: Thu vién (Chét lugng, ) lugng gido trinh tai li€u hoc tap, hé théng phan phéi,
hd trg); Hé théng cong nghé thong tin phuc vu dio tao; Canh quan mai truong (Co so vat chét,
phong hoc, trang thiét bi, an ninh trudng hoc)

Learning resources: Library (Quality and quantity of textbooks, distribution system, and support);
Information technology system for academic activities, Environmental landscape (facilities,
classrooms, equipment, and school security)

[ Rat hai long/ Very satisfied O Hai long/ Satisfied O Phan van/ Neutral

O Khong hai long/ Dissatisfied [0 Rat khong hai long/ Very dissatisfied

Y kién khac (Ghi 13)/ Others (Specify):

4. Hoat djng giang day va doi ngii gidng vién ciia nha truwong: Phuong phap giang day, trinh d
chuyén moén, thai do nhiét tinh, hd trg sinh vién trong va ngoai gid hoc...
Teaching activities and faculty: Teaching methods, professional qualifications, enthusiastic attitude,
supporting students in and outside the school hours, etc.

[0 Rat hai long/ Very satisfied O Hai long/ Satisfied O Phan van/ Neutral

O Khong hai long/ Dissatisfied [0 Rat khong hai long/ Very dissatisfied

Y kién khac (Ghi 13)/ Others (Specify):

5. Panh gia vé tinh thin, thai do phuc vu ciia cac by phan trong truong
Evaluation of the spirit and service attitude of other supporting departments
[0 Rat hai long/ Very satisfied O Hai long/ Satisfied O Phan van/ Neutral
O Khong hai long/ Dissatisfied [0 Rat khong hai long/ Very dissatisfied
Y kién khac (Ghi 13)/ Others (Specify):
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6. Hoat dong chim séc, dich vu hd tro sinh vién, phat trién ca nhan (Hoat dong tu van va chiam soc
sttc khoe, Tu van hoc tap, Dich vy hanh chinh, Dich vu nha trg, Dich vu thong tin sinh vién, Dich vu
cung cap thong tin viéc lam, Dich vu giai tri cho sinh vién va cac dich vu khac, Tinh hinh an ninh,
cac didu kién ¢ ki tac xa (néu c0)...)

Student Affair, Student Support, and Personal Development (Counseling and health care, Mentor,
Administrative services, Accommodation services, Student Information Services, Employment
Information Services, Entertainment Services and other services, Security Situation, Dormitory
Conditions (if applicable), etc.)

O Rét hai long/ Very satisfied O Hai long/ Satisfied O Phan van/ Neutral

O Khong hai long/ Dissatisfied [0 Rét khong hai long/ Very dissatisfied

Y kién khac (Ghi 13)/ Others (Specify):

7. Cac hoat dong mang tinh truyén thong, cac hoat dong mang tinh gia tri nhan viin ma truong
td chire (Cac chuong trinh sy kién dinh ky, Chuong trinh 7 ngay trai nghiém, Vip-talk, Art-talk, cac
1& hoi van hoa...)
Traditional and humanitarian-worthy activities (Periodic events, 7-day experience program, Vip-
talk, Art-talk, culture festivals, etc.)

[0 Rat hai long/ Very satisfied O Hai long/ Satisfied O Phan van/ Neutral

O Khong hai long/ Dissatisfied [0 Rat khong hai long/ Very dissatisfied

Y kién khac (Ghi 18)/ Others (Specify):

8. Tong thé qua trinh hoc tip va trai nghiém tai trudmg do6i véi sw phat trién vé kién thirc, ning
lwe va pham chit ciia ban than/The overall learning process and experience regarding the
development of your knowledge, skills, and personal qualities.

[0 Rat hai long/ Very satisfied O Hai long/ Satisfied O Phan van/ Neutral

O Khong hai long/ Dissatisfied [0 Rat khong hai long/ Very dissatisfied

Y kién khac (Ghi 13)/ Others (Specify):

Cam on ban da tham gia khao sat!

Thank you for your time!

i Pién cac co s dao tao cua don vi lam survey / Fill in campus’s name which takes the survey
i Ty co 50, c6 thé dién nganh cho phu hop/ Upon each campus, majors can be filled.
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