E ﬂD Education

EMPLOYMENT SATISFACTION SURVEY
KHAO SAT MUC PO HAI LONG TUYEN DUNG SINH VIEN PAI HOC FPT

To/Kinh guwi: <Ban....>
Organization/Té chirc: <...... >
Location/Dia chi: <Sb ... duong ......

Tel/Dién thoai: .....

Dear (Company Name),

FPT University believes that the thoughts and opinions of employers are of paramount
importance in evaluating the quality of our business programs and graduates. We would
like to get your constructive feedback on the performance of our graduates employed by
you within academic year <2015-2016>. The survey results will help us to measure the
quality of our educational programs, areas that need attention, and continuously
improve our curriculum to meet your satisfaction.

Your response will be treated with utmost confidentiality. We highly appreciate your
help in providing this important information.

Kinh giri Quy Céng ty/T6 chic.

Véi muc dich ndng cao hon nita chat lirong dao tao sinh vién, chiing t6i tién hanh khdo sdt véi
mong mudn tim hiéu mirc do hai long ciia Quy Cong ty/té chirc doi véi sinh vién tot nghiép
cia trwong dd va dang lam viéc cho quy t6 chire. Moi déng gép ciia Quy Cong ty/té chirc rdt
quy bau doi véi ching t6i trong viéc cdi tién chwong trinh va chat lwong dao tao nham ddp
vbng nhu cau ciia cac nha tuyén dung lao déng.

Chiing téi bio dam nhitng théng tin cd nhdn trong Phiéu khdo sat nay hoan toan dwoc bdo
mat.

How many FPT alumni do you employ at your company who have graduated within the
past 2 years (<2015-2016>)?

Vui long cho biét tai Quy cong ty hién cé khodng bao nhiéu cyeu sinh vién tot nghiép Pai hoc
FPT dang lam viéc?

Which FPT University majors receiving a bachelor’s degree have you hired in the past 2
years? (Select all that apply)

1 Khi str dung biéu mau, cé thé thay thé logo twong &ng cua khéi.
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Vui long cho ‘bié’t tai Quy cong ty da tuyén dung sinh vién chuyén nganh ndao dwdi ddy (c6 thé
lwa chon nhiéu phwong dan)

O Business Administration/ Nganh Quan tri kinh doanh
O Marketing/ Nganh Marketing

O Finance and Banking/ Ngdnh Tai chinh ngdn hang
O Software Engineering/ Ky thugt phan mém

O Others: / Nganh khéc éuré)............................

Please rate your satisfaction on FPT business graduates in following areas. Circle the
number under the word that most closely describes your overall opinion of each item
(1-lowest satisfaction, 5- highest satisfaction)

Xin hay chon cdu tra 1o bang cdch tick vao cdc sé tir 1 dén 5 (I-thdp nhat, 5-cao nhdt) dé
danh gia murc do dap wng cua sinh vién Pai hoc FPT trong cdc ngi dung sau

No | Learning outcomes Content 1 2 3 4 5
1. | Business Fundamentals/ | Demonstrate breadthof | O |O |O |O |0
Kién thirc co ban knowledge and skill in
general business
fundamentals
2. | Business Discipline/ Demonstrate depth of O O 10 |10 |0
Kién thire chuyén mén knowledge, skill, and
perspective within their
selected, specific
business discipline
3. | Professional and Recognize the ethical O 1O 10 |0 0O
business ethics/7inh dimensions of business
chuyén nghiép va dao durc | decision
nghé nghiép
4. | Communication/ Demonstrate effective O 1O 10 |10 0O
Ky ndng giao tiép speaking skills
5. | Team work/ Demonstrate effective O 1O 10 |10 0
Ky nang lam viéc nhom participation in teams
6. | Diversity/ Understand diverse O 1O 10 |10 0O
Kha nang thich vrng moi perspectives and generate
trueong solutions that incorporate
them
7. | Problem solving/ Able to generate O O 10 10 |0
Ky ndng gidi quyét van dé | innovative solutions to
business problems
8. | Language Proficiency/ | Demonstrate both O |O O |0 |0
Trinh do ngoai ngir accuracy and fluency in
foreign language use
9. | Industry Readiness/ FPT business graduates | O (O |O |O | O
Kha nang dap ung yéu are able to make a
cau doanh nghiép positive contribution to
the work place with
minimal supervision
10{ Overall quality/ My company issatisfied | O |O |O |O |O
Nhin chung, Quy cong ty | with the overall quality of
hai long vé chdt lwong FPT graduates

10.02-BM/BH/HDCV/FE 1/1




No | Learning outcomes Content 1 2 3 4 5

sinh vién tot nghiép tir PH
FPT

Do you have participated in the Job fairs, career counseling etc. organized by FPT
University in the last 2 years?

Vui long cho biét Quy cong ty dd tham gia hoat dong Ngay hoi viéc lam, tw van hieéng nghiép
.. do truong dai hoc FPT to chiec trong vong 2 nam gan day khong?

Yes/Co tham gia |:|

No/Khong tham gia I:l

If the answer is yes, please answer the question below/ Néu Quy cong ty ¢é tham gia, xin vui
long tra loi cau hoi dwoi ddy

If your answer is no, please skip the question below / Néu Quy céng ty khong tham gia, xin vui
long bo qua cdu hoi dwoi day

Please rate your satisfaction on FPT university’ activities in supporting students in
accessing jobs. Circle the number under the word that most closely describes your
overall opinion of each item (1-lowest satisfaction, 5- highest satisfaction)

Xin hdy chon cau tra loi bang cdch khoanh tron vio cdc s6 tir 1 dén 5 (I-thdp nhdt, 5-cao
nhat) @é cho biét mirc do hai long cua Quy cong ty vé cong tac ho tro sinh vién ciia Nha
trieong trong qud trinh tiép cdn viéc lam.

1 — Completely dissatisfied/Hoan toan khong hai long

2 — Dissatisfied/Khong hai long

3 — Normal/Binh thuong

4 — Satisfied/Hai long

5 — Completely satisfied Hoan toan hai long

Select the top five (5) personal qualities your company value most when hiring graduates

Vui long lva chon 5 ky nang Quy doanh nghiép cho rang quan trong nhat khi tuyén dung 1
sinh vién tot nghiép

Adaptability/ Honesty/
O O
Kha nang thich ung cao Trung thuc
O Analytical O Interpersonal/ social skills/ Ky
/Khé ndng phan tich ndng giao tiép xa hoi
O Attitude/ O Leadership skills/
Thai do Kha nang lanh dao
Communication Skills/ Motivation/
O ' O
K¥ nang giao tiép Co dong luc
O Commitment/ O Problem Solving skills/
Tinh cam két K¥ nang giai quyét van dé
O Confidence/ O Team work/
Tu tin Kha nang lam viéc nhom
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O Creative/Innovative/ O Work ethics/ ‘
Tu duy séng tao DPao dtic nghé nghiép
Critical thinking/
O Tu duy logic Other/
O Khac (né€urd).....ccceeeeuvennene.
Enthusiasm/
O Nhiét S

What knowledge or skills do you value most when hiring FPT graduates?

Kién thire chuyén mon, khd nang nao cua sinh vién Pai hoc FPT dwoc danh gid tot nhat?

What additional skills or knowledge do you wish the students/ graduates to possess?

Kien thirc chuyén mon/ kha nang nao cua sinh viéen Dai hoc FPT can dwoc bo sung va ndng
cao hon?

Please make any suggestions that you believe would improve the programs at FPT
University (eg. Types of course, skills, or course content)

Vui long dé xudt nhitng y kién déng gép dé chuong trinh hoc cua Dai hoc FPT dwoc cai tién
va dat chat lwong tot hon nham phuc vu yéu cau tuyén dung ciia Quy cong ty (vi du: chirong
trinh dao tao, ky nang, ngi dung)

We appreciate your assistance and thank you for your time.

Chan thanh cam on Quy cong ty.
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